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General Personal Data 
Protection Act from 2000

Purpose threefold: 
* To implement a modern general 

legislation creating a flexible system 
applicable to modern technology

* To ensure a continued high level of 
protection in relation to the individual

* To implement the EC Directive of 
1995 on processing of personal data



Datatilsynet – The Danish Data 
Protection Agency
MISSION
Datatilsynet is the central independent authority that: 
* advices on registration, disclosure and other processing 

of personal data and 
* supervises that authorities, companies and other data 

controllers comply with the Personal Data Protection Act.
VISION

* Authorities and private controllers know and comply to the 
rules for handling of personal information. 

* Citizens know and can use their rights. 
* Datatilsynet makes this possible and easier through: 

– Visibility 
– Information 
– Dialogue and 
– Supervision (Checking)





Citizens’ trust

Eurobarometer (2008) 

Danish citizens  
* High trust
* High confidence in personal data being properly 

protected
* Low awareness on data protection law 
* Low awareness on national data protection 

authorities
* High awareness of tools or technologies 

improving data security
* High usage of technologies limiting the collection 

of personal data



Why I am worried

* Significant increase in incidents were personal 
data unintended are published on the internet

* Misuse of identity or Identity theft has been 
seen in a number of cases as a consequence 
of publication of detailed personal data

* Authorities opening new digital solutions 
without (properly) addressing privacy and data 
protection issues



The Danish cross-
government working group 
on privacy

* Digital strategy for the public sector 
for 2007-2010

* New initiative added after the public 
consultation

* Participants: Various ministries and 
agencies, Local Government 
Denmark (KL) and Danish Regions. 
DPA as an observer

* Chairmanship and secretariat: 
National IT and Telecom Agency



Wishes for the future

* Digitalization when properly done should 
lead to increased protection of personal 
data and the rights of the individuals 

* Privacy impact should be assessed

* Privacy and data protection should be 
included in the designs 

* Organizational as well as technical safety 
measures need to be implemented



Hints and recommendations

* Think privacy into the solution from a 
start!

* Design solutions and business 
processes so that citizens can trust 
that data are always protected! 



Hints and recommendations

* Give citizens the right to self-determination, 
where relevant! 

* Be transparent towards the citizens who use 
your services!

* If possible give the citizens the opportunity to 
use information services anonymously or 
under a pseudonym!





Hints and recommendations

* Do not allow transparency towards the 
world to be at the expense of the 
persons included in the files!

* Improve knowledge! 





Hints and recommendations

* Get an overview of the personal data and 
handle them in a structured way!

* Control access - only those who need to 
know!

* Protect information!

* Assess the risk!



Thank you for your attention!


